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1 Introduction 
A data processing agreement is a crucial part of data protection regulations that ensures that 
personal data is handled responsibly and in accordance with applicable laws and regulations.  

In this guide, we will walk you through how to read your data processing agreement in the context 
of the appendices that are relevant to your processing activities. 

The aim is to give you a clear and precise understanding of the content of the agreement so you 
can ensure your organisation complies with data protection obligations. 

2 Access to the data processing agreement 
When you enter into a data processing agreement with itm8, you access the data processing 
agreement via a link in your agreement with itm8. 

In your agreement, the link will appear under the section "Personal data processing", which states 
that the agreement is available on itm8's website, as shown below: 

 

Clicking on the link will take you to itm8's website "Legal & Compliance in itm8". On the page there 
is a reference to itm8's data processing agreement here: 

 

https://legal.itm8.com/Default.aspx?ID=11970
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By clicking "READ MORE" you will access the latest version of the itm8 Data Processing Agreement. 
The agreement will be available in both Danish and English: 

 

3 Information about the processing - Appendix A1 
 To see information about the processing agreed with itm8, look in the preamble of the data 
processing agreement, under section 2.8, where there is a link to Appendix A1. 
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By clicking on "Appendix A1" you get access to an overview of the processing activities performed 
by itm8: 

 

When you click on the selected treatment activity, you will access a description of what has been 
agreed with itm8: 
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If you are unsure which processing activity(ies) you have agreed with itm8, please refer to your 
agreement with itm8 under the section "Personal data processing".  

The selected processing activity(ies) will be ticked "Yes": 

 

4 Sub-processor - Appendix B1 
To see which sub-processors you have agreed with itm8, look in the preamble of the data 
processing agreement under section 2.9, where there is a link to Appendix B1: 
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By clicking on "Appendix B1", you can access an overview of the sub-processors used by itm8 during 
the individual processing activities. 

 

Once you have entered into your agreement with itm8, you will be able to log in and see which sub-
data processors are used for the services that you have agreed with itm8. 

To log in, please use the email that you have informed itm8 that you would like to be contacted on. 

The first time you log in, press "Forgot password" and you will be sent a new temporary password: 
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When you are logged in, you will be able to see the sub-processors for your agreements by clicking 
"See sub-processor": 

 

You will then be able to access a list of your selected sub-processors: 

 

5 Instructions and safety precautions - Appendix C 
When you need to see the description of your instructions to itm8, you can find it in Appendix C in 
the data processing agreement.  

You can access your agreed security measures that you have agreed with itm8 by clicking on the 
link to Appendix C1 in the preamble of the data processing agreement under section 2.10: 
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6 National safety rules - Appendix D 
Itm8 uses the same data processing agreement as standard in all EU countries where itm8's 
companies are present. If there are special national rules or other relevant requirements in the 
individual EU countries, these special rules and requirements will be agreed in Appendix D8, which 
can be accessed via the link in the preamble to the data processing agreement under section 2.11: 

 

7 Customer responsibility for documentation of the agreement 
We reserve the right to change the content that appears on our website "Legal and Compliance", 
and new versions of our documents will regularly be posted on the website.  

It is the customer's responsibility to ensure that the customer has its own version of the data 
processing agreement with appendices, as the customer undertakes to download the data 
processing agreement with appendices in the agreement with itm8. 

We therefore encourage the customer to download the data processing agreement with appendices 
immediately after entering into the agreement.  

 

 

 


